
Procurement Board meeting held via MS Teams

10 June 2020

Meeting commenced: 09:00
Meeting ended: 09:38

Present
City Mayor Paul Dennett, Councillor Hinds (in the chair) and Councillor Kelly 

In Attendance
Peter Cowling Business Manager
Chris Hesketh Head of Financial Management
Emma Heyes Category Manager
Anthony Hilton Head of Strategic Procurement
Matt Wall Corporate ICT Infrastructure Architect
Carol Eddleston Democratic Services

1. Apologies for Absence

Apologies for absence were submitted on behalf of Councillor Merry.

2. Declarations of Interest

There were no declarations of interest.

3. Minutes of Proceedings

The minutes of the meeting held on 3 June 2020 were approved as a correct record.

4. Matters Arising

There were no matters arising.

5. Request for Approval – Contract Award – Microsoft Licensing

Consideration was given to a report of the Strategic Director for Service Reform seeking approval to 
award a contract for Microsoft Licensing.

It was explained that Microsoft Licensing was approaching the end of its current framework 
contract. This procurement sought to renew the licensing, to the latest Office 365 offerings, thereby 
providing Salford City Council the ability to utilise all of the Microsoft products currently available, 
simplifying the licencing model that was now coming to an end by taking away the user login 
account licences and separate application licences, merging them into a more cost effective single 
licence  

Of the 29 suppliers on the Crown Commercial Services Framework RM6068 Technology Products and 
Associated Services, four returned bids following a mini competition. None of the bidders was GM 
based but each had a node office in Manchester. 



Although two bids were ranked equally on total score, the successful bidder ranked higher on quality 
due to service enhancements which aligned with the council’s forward thinking vision. Additionally 
the account management involved a larger wrap-around team which would enable greater support 
for forward thinking.

Members of the board expressed concern about the increasing level of dependency on Microsoft, 
especially during the current pandemic, and observed that, although a reduction in cost direct from 
Microsoft had been secured, the total value still represented a significant increase in costs as 
compared to the current contract that was expiring. Building financial penalties into the contract 
was essential in the event that the supplier failed to deliver and the board was assured that contract 
monitoring meetings would take place on a quarterly basis with the commissioning officers, 
representatives from Procurement and the supplier.

The board was disappointed that the report was silent on the Human Resources implications and 
also considered that more evidence about the broader cost savings to be achieved by current 
remote working arrangements could have been brought out in the various implications sections of 
the report. 

The board recognised the limitations imposed by current government social distancing guidelines 
and the fact that technology enabled the council to maintain its decision making and service 
provision, but looked forward to a return to more increased social interaction in the future.

RESOLVED, THAT: a 36 months’ contract be awarded to Phoenix Software Ltd for the provision of 
Microsoft Licensing at a full project cost of £2,250,000.


